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Access at Belco Arts

Welcome to Belco Arts.

It is free to come in and see the exhibiti ons and enjoy the space. 

If you want to do a workshop or see a performance, you will need to enrol or 
buy ti ckets. This can be done online at www.belcoarts.com.au, in-person at the 
recepti on desk or box offi  ce, or over the phone by calling (02) 6173 3300.

Our opening hours are 10am to 4pm, Tuesday to Sunday. We are closed on 
public holidays.

Below is a map of Belconnen Arts Centre. Each number on the map indicates a 
diff erent area you may wish to visit or learn more about. Detailed maps of each 
area can be found further on in this guide, or at www.belcoarts.com.au/access.
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  1 Recepti on    See more detail on page 7

  2 Dance Studio   See more detail on page 8

  3 Workshop 1   See more detail on page 14 

  4 Workshop 2   See more detail on page 14

  5 West Gallery   See more detail on page 11

  6 Generator Gallery  See more detail on page 11

  7 Pivot Gallery   See more detail on page 12

   8 Box Offi  ce    See more detail on page 17

  9 Bar     See more detail on page 17

 10 Theatre Foyer   See more detail on page 16

 11 The Theatre   See more detail on page 20

 12 Rehearsal Room   See more detail on page 18

 13 Meeti ng Room   See more detail on page 9

 14 West Courtyard   See more detail on page 14

 15 Outdoor Workshop  

 16 The Window   See more detail on page 12

  Toilets

  Authorised access only

  Outdoor area

T
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In 2012, 2013 and 2015, Belconnen Arts Centre received 
Chief Minister’s Inclusion Awards. The Chief Minister’s 

Inclusion Awards acknowledge the achievements of 
organisations that have clearly demonstrated their 
commitment to encourage, welcome and support 

people with disability in the community.

Belco Arts is committed to embracing the diversity 
of our community by understanding the barriers 

that stop full and equal inclusion in arts and culture. 
We endeavour to make our programs and events as 

accessible as possible. We welcome suggestions on how 
we can continue to improve experiences for Disabled, 

D/deaf and Hard of Hearing artists and audiences.

For more information, please call us on (02) 6173 3300 
or email us at hello@belcoarts.com.au.
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General Access Information
Parking
Due to landscaping works currently being completed at Belconnen Arts Centre, 
several two-hour accessible parking spaces are available on Emu Bank, at the 
front of the Centre. Temporary ramps have been installed to assist wheelchair 
and mobility aid access from the road to the footpath.

Wheelchair and Mobility Aid Access
The entire Centre is on a single level and is wheelchair and mobility aid 
accessible. Please contact us when booking a mobility aid, such as a scooter, for 
theatre shows. A wheelchair is also available for use by visitors; please talk to 
staff at Reception or Box Office if you wish to use this.

Accessible Toilets
There are multiple accessible toilets across the Centre; next to the Dance Studio, 
near the Workshops, and next to The Theatre. Please refer to the maps within 
this guide or ask staff for the closest accessible toilet to your location.

Assistance Animals
Assistance animals are welcome in all areas of Belconnen Arts Centre. Water 
bowls are available on request.

Hearing Access
Belconnen Arts Centre has hearing loops in the Generator and Pivot Galleries, 
The Theatre, Theatre Foyer and Rehearsal Room. In the Generator and Pivot 
Galleries, Theatre Foyer and Rehearsal Room, please switch your device to T to 
receive audio. To receive audio in The Theatre, please request a pendant device 
from Box Office and switch it to T.

Public Transport
Belconnen Arts Centre is 450 metres away from Belconnen Bus Interchange. 
Upon arrival at the Interchange, travel north on Benjamin Way until you reach 
the intersection with Emu Bank. Belconnen Arts Centre is located at this 
intersection. You can find bus timetables and routes at Transport Canberra 
(www.transport.act.gov.au).

The Centre is also easily accessible by taxi or Uber, with drop-off points located 
out the front on Emu Bank. If you are already at the Centre and require a taxi, 
please talk to staff at Reception or Box Office who can arrange one for you.

Companion Cards
Companion Card holders are eligible for complimentary tickets/enrolments for 
their elected companion. Please contact the Centre in advance of attendance to 
advise if you would like to add a support assistant to a ticket or enrolment.
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Gallery Entrance

Accessibility notes:

The recepti on desk has a wheelchair accessible secti on on the right.

All toilet signage includes braille. The male toilet has two urinals and two toilets, one of 
which is an ambulant toilet. The unisex accessible toilet and parents’ room has one toilet 
and one folding baby change table. The female toilet has fi ve toilets, one of which is an 
ambulant toilet.

The Dance Studio dressing room has a unisex toilet and a shower.
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This is the Gallery Entrance to Belconnen Arts Centre, which is the main 
entrance during opening hours. It is the entrance you use to get to Recepti on, 
the Galleries, Dance Studio and Workshops. The glass entry doors automati cally 
open and close.
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Reception is on your right side as you enter through the Gallery Entrance. There 
is a wheelchair accessible section of counter to the right side of the reception 
desk. If nobody is at the desk, you can ring the bell on the counter and someone 
will come to assist you.

Our friendly reception staff will ask you to sign in when you arrive. They can 
assist you with this, and any questions you might have about Belconnen Arts 
Centre and its programs.
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The Dance Studio is through the double doors on your left when you enter the 
building through the Gallery Entrance. It has large windows that let in a lot of 
light, curtains that can be used to darken the space, and a dressing room with 
a unisex toilet and shower. You should only enter the Dance Studio if you are 
attending a class.

Toilets are down the corridor next to the Dance Studio. The second door is the 
male toilet (includes ambulant toilet); the third door is the unisex accessible 
toilet and parents’ room; and the fourth door is the female toilet (includes 
ambulant toilet). All toilet signage includes braille.
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The Meeti ng Room is through the glass door on your right when you enter the 
building through the Gallery Entrance. It has a kitchenett e where you can make 
yourself a tea or coff ee. You should only enter if you are att ending a meeti ng in 
the Meeti ng Room. 
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Galleries

Accessibility notes:

Hearing loops are available in the Generator and Pivot galleries; turn your device to T to 
receive. Exhibiti on audio, background music, public address announcements and theatre 
paging bells are all sent through these hearing loops.

The interior space of The Window is not publicly accessible; it is a gallery that is designed to 
be viewed from outside. You can view it from the Theatre entry.
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The Generator Gallery is in front of you when you enter the building through 
the Gallery entry, just past reception. It is a large space with high ceilings. Some 
of the gallery walls move, so the space may look different each time you visit. It 
has a hearing loop and chairs available for sitting down.

The entrance to the West Gallery is opposite reception. It is a large space with 
high ceilings. It has a big window at the end that lets in a lot of natural light. 
There is usually a bench available for sitting down.
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The Pivot Gallery is a large space that has no windows. It can often be a low 
light environment, but the work itself will always be illuminated. There is usually 
a bench available for sitting down. 

The Window is a small gallery space next to the Theatre entrance. You cannot go 
inside The Window, but you can view it from outside at any time of day.
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Workshops

Accessibility notes:

There is a unisex accessible toilet between the West Courtyard and the Outdoor Workshop. 
Toilet signage includes braille.

The West Courtyard, Outdoor Workshop and Workshops 1 and 2 receive aft ernoon sun and 
can be hot during summer.
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Visual arts classes are held in Workshop 1 and 2. During opening hours, the 
workshops can be accessed from the Generator Gallery,  through the Gallery 
entrance. For classes aft er hours, you will need to go via the West Courtyard, 
through the Outdoor Courtyard and into Workshop 1 or 2. You should only enter 
the Workshops if you are att ending a class.
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Theatre Entrance

Accessibility notes:

The Box Offi  ce and Bar both have wheelchair accessible secti ons on the left .

Hearing loops are available in the Theatre Foyer and Rehearsal Room; turn your device to T 
to receive. Exhibiti on audio, background music, public address announcements and theatre 
paging bells are all sent through the Theatre Foyer hearing loop. The Rehearsal Room 
hearing loop is a self-contained loop and will only receive audio for acti viti es within the 
Rehearsal Room.

All toilet signage includes braille. The male toilet has a urinal that spans one wall and fi ve 
toilets, one of which is an ambulant toilet. The unisex accessible toilet and parents’ room 
has one toilet and one folding baby change table. The female toilet has ten toilets, one of 
which is an ambulant toilet.
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This is the Theatre Entrance. It is the entrance you use to get to the Box Offi  ce, 
Bar, Rehearsal Room and The Theatre. The glass entry doors automati cally open 
and close.

Inside the Theatre Entrance is the Theatre Foyer. The Theatre Foyer has a 
hearing loop. There are usually lounge chairs in the Foyer, and someti mes bar 
tables and stools as well. The ceiling has a large lighti ng installati on that changes 
colours. The large black doors to The Theatre are at the end of this space.
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The Box Office is on your left as you enter through the Theatre Entrance. This is 
where you can buy or pick up your tickets, collect a hearing loop pendant device 
or ask questions about a performance. There is a wheelchair accessible section 
of counter to the left side of the Box Office counter.

The Bar is on your right as you enter through the Theatre Entrance. You can 
purchase alcoholic and non-alcoholic drinks and snacks here. You are allowed 
to take drinks and snacks purchased at the Bar into The Theatre. There is a 
wheelchair accessible section of counter to the left side of the Bar counter.
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Past the Bar on the right is the Toilets. The first door on the left is the male toilet 
(includes ambulant toilet); the second door is the unisex accessible toilet and 
parents’ room; and the third door is the female toilet (includes ambulant toilet). 
All toilet signage includes braille.

The Rehearsal Room is through the double doors on your right when you enter 
the building through the Theatre Entrance. It has large windows, curtains that 
can be used to darken the space and a wall of mirrors. The Rehearsal Room has 
a hearing loop. You should only enter the Rehearsal Room if you are attending a 
class or event.
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The Theatre

Accessibility notes:

A hearing loop is available in The Theatre. To receive audio in The Theatre, please request 
a pendant device from Box Offi  ce and switch it to T. Background music, public address 
announcements and theatre paging bells are all sent through The Theatre hearing loop.

Wheelchairs and mobility aids are able to be accommodated in The Theatre; please contact 
Belco Arts with the specifi cati ons of your mobility aid prior to booking.
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When a performance is about to start, there will be an announcement and The 
Theatre doors at the end of the Foyer will open. You need to have your ti cket 
ready to be scanned by one of the ushers before you enter. Show your ti cket on 
your phone or print it out at home before you come. You will be shown to your 
seat by a second usher that will be waiti ng in The Theatre for you.

The Theatre is a fl exible space and will change its seati ng and orientati on 
regularly. Someti mes it will have a large seati ng bank and other ti mes all 
the chairs will be on the ground. Regardless of the layout of The Theatre, 
wheelchairs and mobility aids can be accommodated.
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